Usnoxennplii uike tekct OdepThl ABngeTcs 0OQULUHATBHBIM MyGIHYHBIM MPETIOKEHHEM 3aKIIOUHTL JOFOBOP 00
OKa3aHHH yCIyr B cooTBeTcTBUH ¢ N.2 ¢T.437 I'K PD. Jloropop cuuraercs 3aKIIOYEHHBIM W TPUOBPETAET CHUITy €
MOMeHTa coBepiueHus Bamu neiicteuii, npenycmorpeHHsix B Odepre u o3Havamommx Bauie 6e30roBopouHoe
MPUCOEIMHEHHE KO BceM YCs10BUSAM OdepTbl 6€3 KaKuX-JIHOO0 H3BATHH UK OTPAHUUEHU.

IIYBJIMYHASL O®EPTA Ha oka3aHue rOCTHHHYHBIX YCJIYT

L OBILHME ITOJIOXKEHK A

OO011eCTBO ¢ OrpaHHYEHHONH OTBETCTBEHHOCThIO «Kapamaszo OTeliby, MMeHyeMoe B AaibHeilem «McnoaHUTe b,
3aKJIH0YaeT HACTOALIMH JOroBOp (B AajibHeHleM - «JloroBop») ¢ JHOOBbIM JIMLIOM, MMEHYEMbIM B AanbHeilliem
«3aka3uuK». JIoroBop sIBASETCS JOTOBOPOM MPENOCTABICHHs YCIyr, 3aK/IIOUaeMbIM MyTeM My6audHOM odepTsl (B
nanbHedwem - «Odepra»), U pernamMeHTHpYeT MOPSAOK MPEIOCTaBIeHUs YCIYr M 00f3aTebCTBA, BOSHHKAIOLIMX
mexay Hcenonnutenem u  3akasumkom. Tekcr JloroBopa pasmelieH B ceTH MHTepHeTr mno  ampecy
www.karamazovhotel.ru u B «Yronake norpeburens» mno aapecy r. Cankr-IletepOypr, yn.Counanuctuyeckas a.11-
a.

2. [MPEIMET IOOBOPA

2: 1, [Ipeamerom Jloroeopa sieisiercsi GpoHMpoBaHHe W Mpoaka 3aKa3uMKy FOCTHHHUHBIX YCIYT HA YCIOBHSX
Odeprol, yTBepkaenHblx McnonHutenem ITopsakoM MpefocTaBieHHs FOCTHHMUHBIX ycayr B QOO «Kapamazos
Ortenby (B nanbHeliwem - «IIpaBuia NpoKMBAHKA») U B COOTBETCTBUM C Tapu(amH, omyGIMKOBAHHBIMH HA caiiTe

www.karamazovhotel.ru B pa3nene 6ponuposanue.
3. [TPABA 1 OBA3AHHOCTU CTOPOH

3.1. 3aKa34uK BrpaBe:

3.1.1. OrnpaBnsTe MMCbMEHHbIH 3anpoc Ha GpoHupoBaHue Mo ¢axcy: +7 (812) 335 11 86, auGo NOCPEACTBOM
3/1eKTPOHHO# noutel: info@karamazovhotel.ru. 3anpoc Ha GPOHUPOBaHKE MOKET ObITh TAKKE OCYIIECTBIEH B YCTHOM
(opme no tenedony: +7 (812) 335 11 85 mau ¢ ucnonbzoBaHueM MHTepHeTa, a TaKke NpOYUMHU criocobamu,
YKa3aHHbIMH Ha caifte karamazovhotel.ru mnpu sTom 3aka3umk NpusHaeT, 4TO B Cilydae HCTIONb3OBaHHS CepBHCA
Henonuurens, on B nomHolt Mepe 1 6e30roBopodHo npunuMaet yenosus OdepTsl B HE3ABUCHMOCTH OT TOFO, KAKHM
crnoco6om ObIT CoBeplLeH 3aKas3.

3.1.2.  OTkasatbCs OT 3aKa3a WIM M3MEHHTb 3aKa3 TOJbKO MOC]E cOrnacoBaHus ¢ MCMONHUTENEM B MUChMEHHOM
dopme.

3.1.3.  CamoCTOATeNbHO TMpPOBEPUTH JaHHbIE 3aKaza B TMOATBEPHKIACHHH OpOHMpOBaHUS MM 3asBKE Mepea
OpOHHPOBaHHEM TOCTHHMYHBEIX YCIyr. 3aKa3sdMK HeCeT TOJHYK OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTb W
MPaBOMEPHOCTD yNIOTPEONEHHs JaHHBIX, HCTIONBb30BAHHBIX UM MPH 0QOPMIECHHH 3aKa3a.

3.1.4.  TlpousBecT MOHYIO KM YACTHYHYIO OMIATy FOCTHHHYHBIX YCIYT 10 MOMEHTA MX OKa3aHHus.

3.2. Hcnomuurens Bnpase:

3.2.1. Tpeborath oT 3aka3uMka TPHUAEPKUBATBCS COOJIONEHUS BCEX npoleayp 3aka3a U OpOHUPOBaHMS
FOCTHHUYHBIX YCIIYT CTPOTO M0 MPaBUjIaM, U3/I0KEHHBIM Ha caiiTe www.karamazovhotel.ru u B Odepre.

3.2.2. Tpeboparh oT 3aka3uyKa MOJHOTO CONACHA C YCIOBHAMH Odeprol. bes cornacus ¢ ycnosuamu OdepTbl
OTKa3aTh 3aKa34MKy B OKa3aHHH YCJIYT.

3.2.3.  Vaepxusarh ¢ 3aka3ynka WM TpeGOBATH OMIATHI HEYCTOMKM H/HITM KOMIIEHCALIMM 32 MPUYHUHEHHBIH yLuepo
(CTOMMOCTb  MEPBHIX CYTOK MNpOXKKMBaHMS B OTele WIH CTOMMOCTh Bceif CYMMBbI [POXXHBaHHs, CTOUMOCTH
JIOTIONIHUTEILHOH  yOOpKH 1pH  o6HapyseHun (akra KypeHHsi B HENOJOKEHHOM MeCTe, rnopya HMMYyILECTBA

Wcnonuurens). Tlpu stom 3akasuuk npusHaer aeiicteust UCMONHUTENS MONTHOCTHIO MPaBOMEPHBIMH U HE WUMEET

nneTediul



3.2.4. IlpenocraBnare 3aka3uvky uH(opmauuio 06 Otene, MpaBWIax M YCIOBHSAX TMPOKHBAHHA M, criocobax
oruiaTel. B ciy4ae onnatel 3aKa3a uepes MiaTeXKHblM TEPMUHAN NPEIOCTABNISATh 3aKa3uuKy HHPOpMaLHio 00 obbeme
OrnJaThbl, COrJIACOBAHHOM C IUTATE€KHBbIMU CHCTEMAaMHM, YYACTBYIOLUUMH B Mpouecce OpPOHUPOBAHHUS TOCTHHHUHBIX
YCayT.

3.2.5. Tpebosarh oT 3akazumka rapaHTHIO OIUIaThl FOCTHHMYHBIX YCIyr B (OpMe OGECreuuTeIbHOro MuareKa
(nemosuTa ACHEKHBIX CPEICTB) 3a MEpBble CYTKH MpOKMBaHHsi B OTe/e WM MOJHOH CTOMMOCTH MPOW3BEAECHHOIO
3aKasa, B 3aBUCMMOCTH OT YCJ10BU OpoHUpOBaHuUs HOMepa (MecTa) B OTtere.

3.2.6. Ilpu rapaHTMpOBaHHOM OPOHMPOBAHHMH B CIyuae HECBOEBPEMEHHOIo OTKa3a 3aka3uyuka OT OPOHUPOBAHMS,
OMO3JaHHs WM He3aesna 3aka3uuka yaepikaTh ¢ 3aKa3uMKa 3a CYeT BHECEHHOrO [EMO3HTa HEYCTOWKY 3arpocToi
HOMepa/MecTa B HOMepe B pa3Mepe YCTaHOBJICHHOM CTOMMOCTH HOMepa/MecTa B Homepe 3a | (OHH) CYTKH.

3.2.7. llpu onoznanuu 3akazuuka MpH rapaHTHPOBAHHOM OpPOHHUpPOBaHMM 0GOJiee YeM Ha CYTKM aHHYJHPOBATh
OpoHHMpOBaHHME, a MPH HerapaHTHPOBAaHHOM OPOHMPOBAHWH aHHYJTHPOBATh €ro B CIydyae He3ae31a 3aka3uuka 10 18.00
4acoB M0 MECTHOMY BPEMEHHU [IHS MPEAIOaaraeMoro 3ae3/ia.

3.2.8. B HCKIIOYMTENbHBIX CHydasX TMPU OTCYTCTBHM BO3MOJKHOCTH MpPENOCTaBUTH Homepa B Orerne,
MOATBEPXKACHHbIE paHee, 3aMEHMTb WX Ha HoMmepa TOH ke, MO0 Oosiee BBICOKOHM Kareropuu Oe3 B3UMaHWs
JIOTIOJTHUTETBHOM OTTaThI.

3.3. 3axa3uuk oOs3aH:

3.3.1.  Cornacurecs ¢ ycaoBusiMu OdepTsbl.

3.3.2. He npuctynath Kk oQopMJIEHHIO 3aKa3a, MPEABAPHTEILHO He 03HAKOMMBIIHCH ¢ [IpaBUIaMK MPOKMBAHHS.
Ecnu 3akazuuk npuctynun k opopmieHHIo 3akasza, T0 McrnosHUTeNb BMpaBe CUMTATh, UTO 3aKa3UMK MOJTHOCTHEO
O3HaKOMJICH U corsiaceH ¢ yenosusamu Odepts v [TpaBun npoxuBanwus. ‘

3.3.3. VYka3sbiBaTb JOCTOBEPHYIO M aKTYyaJlbHYI0 KOHTAKTHYIO WH(OPMALMIO MPH PErucTpaldk U ohOpMIEHHH
3akaza (O.M.0., natel npeObIBaHMs, KOHTAKTHbIE JaHHbIE: HOMED TesleoHa, e-mail).

3.3.4. Vka3zaTb ¥ NMpPOBEPUTH MPU 3aKa3e KOPPEKTHOCTb BCEX HEOOXOMMMBIX NaHHBIX A8 opopMieHus 3akaza. B
ciyvae, Koria 3akasumk OTKasancs MpeaoCTaBUTh HeoOXoauMble AaHHble, To Hcrnonnurens Bnpase oTkazaTb B
odopMmIIeHHH 3aKa3a.

3.3.5. [Jlo momeHTa 3aceneHMa B [OCTHHHLY MpenOCTaBUTL VICMOJHWMTENIO TapaHTHIO OMIAaThl CTOMMOCTH
MPOKHBAHHA TMYTEM MPEJOCTABIEHHS OOECMEYMTENBHOTO MUIaTeXka - JEMO3MTa HAIMYHBIX JIEHEKHBIX CPEICTB,
Oe3HAIMYHOrO MIaTexka Ha cueT MenonHuTess WK rpeiocTaBieH s 3aKa3uuKoM JaHHbIX GaHKOBCKOM KapThl MyTem
3anoJIHeHUS ABTOPM3AUMOHHOM (BOpMbI 11 GJOKHPOBKH C COMIACHs 3aKka3uvka CyMMbl J€MO3MTa  W/WiH
BO3MOKHOCTH TMOCI/ICAYIOLIEro CrnucaHus ¢ OaHKOBCKOM KapThl 3aka3dyWKa OIUIaThl W/WJIM HEYCTOWKH B cilydae
Hesae3na 3akasuvka, GO HMHOrO TMOATBEPIKAGHHOrO HapylueHHs 3akazumkom I[lpaBui mpokuBanus. Ilpu
rapaHTHPOBAaHHOM OPOHMPOBaHHWM JIEMO3HMT MOKET ObiTh BHeceH B pasmepe 100% CTOMMOCTM 3a Bech NEpHOn
npoxunBanus B Otesie uian B pasmepe 100% cTOMMOCTH 3a repBble CyTKM MpokuBaHus B OTene ¢ NOCAeNYIOLIHM
BHECEHHMEM JeM03M1Ta B pa3Mepe CTOMMOCTH HEOIJIAYEHHOTO CPOKa IMPOXKUBAHUS TIPH 3ae3/1€.

3.3.6. B cay4ae oTkaza oT 3aKasa (aHHYJISILMH) HE3aMEIMTENLHO COObIMTL 06 ToM Mcnonnurento no Ten.+7
(812) 335-11-85 nnm onextponnoi moure info@karamazovhotel.ru. AHHYNALUMA CUMTAETCA TPHHATON TOJBKO
nocse ee noarsepxkaeHus Menonuurenem.

3.4. Hcnonnutens o0s3aH:

3.4.1. IlpenocraButh 3aka3uuky HEOOXOAUMYIO HH(YOPMALMIO U HHCTPYKUMH 1S OOPMIIEHHS 3aKa3a.

3.4.2.  Ilpenocrasuts 3aka3dnky uHpopmarmio 06 OTtene 1 cnocobax onaThl yCyr.

3.4.3.  He nosanee 24 yacoB ¢ MOMEHTA MOyYeHHA 3aKa3a MOATBEPAUTD BOSMOKHOCTD NPEeIOCTaBJIEHUA 3aKa3uHKYy
FOCTHUHHYHBIX YCJIYT ¢ yKa3aHUEM UX CTOHMOCTH.

3.4.4. B cnyyae HEBO3MOXKHOCTH GPOHUPOBAHHS HA 3asABJIEHHBIX 3aKA3UMKOM YCIIOBHSIX, MHPOPMHPOBATL 0O 3TOM
3akazyuka u Npeu1oxKUTh OPOHUPOBAHHE HA AlTbTEPHATHBHBIX yCTOBHSAX.

3.4.5. [IlpepoctaBuTh 3aka3uMKy TFOCTMHMYHbBIE YCJYrM B COOTBETCTBHH C YCIOBHSAMH Odeprbl, IMpaBunamu
MPOKHUBAHKA M JICHCTBYIOLMM 3aKOHOAATENbCTBOM T10C/IE HAUTEKALEro OMGOPMIEHHS 3aKasa M YCIHELIHOro



3.4.6.  IlpenoctaBuTh 3aKka34MKy MOATBEPHAAIOLIHE TOKYMEHTBI, NOC/E (PAKTMYECKOH OMIAThl FOCTHHUUHBIX YCIIYT.

4. [TPABHJIA OTKA3A OT 3AKA3A, UIBSMEHEHU I 3AKA3A U BO3BPATA JIEHEXHbBIX CPEJICTB
3AKA3YUKY

4.1. 3aKa3uMK MMeeT MpaBo B MOOOH MOMEHT OTKa3aTbCsl OT 3aKas3a, B COOTBETCTBMM C TPeGOBAHMSIMM CPOKa
aHHyAUMK 3aKasa. [l1s 3Toro HeoOX0aMMO CoOOLMTE 00 aHHY UMK 110 Ted.+7 (812) 335-11-85 unu 3aeKTPOHHOM
noute info@karamazovhotel.ru. ¢ ykasauuem NpuuYHHEI OTMEHBI OPOHHPOBAHHS, HA3BaTh HOMEP GPOHMPOBAHMS,
nathl MpoxkHBaHUA W pamunuio 3akazunka. Eciu 3akasunmk aHHYJIHMpOBal HOMED B COOTBETCTBUMM C MpaBHIaMH

aHHYJIHPOBAHHSI, TO eMy OyJeT NPOM3BE/IeH BO3BPAT ACHEKHBIX CPEICTB B IOJIHOM pa3Mepe.

4.2. JUis u3MeHeHus uHpopMauMK B MOJTBEPXKIAEHHON 3asiBKe Ha OPOHMPOBAHUE HEOOXOMMMO OOPATHUTHLCS K
Wcnonnurento  nocpencteom  tenedounoii  casm  (+7  (812)  335-11-85) wmmu  anmekTpoHHOM  route
info@karamazovhotel.ru. c npocb60ii 0 BHECEHUH H3MEHEHHIT C yKa3aHHEM YHUKAILHOTO HOMEpa OpoHUpOBaHHS.
HMsmenenns B noaTBepikaeHHON 3asBke Ha OPOHMPOBAHME CUMTAIOTCS MOJTBEPKACHHBIMH TMOC/E OTIPABICHHS
YBEIOMIICHHs 3aKa34MKOM, OCYLIECTBHBLIMM OPOHMpOBaHHE, C OOs3aTeNbHBIM MOATBEpKAEHHEM McronHuTenem
NoJly4eHus JaHHOro yeeaomsieHus. Ilpu sTom McnonHutens MoxeT oTKa3arh B Mpoch0e O BHECEHMH W3MEHEHHI,
€CJIM OHH HEBO3MOXKHBI.

5. OTBETCTBEHHOCTb CTOPOH. PABPELLIEHUE CITOPOB

5.1. 3aKa34yuK NpEACTAB/IAET HHTEPEChl BCEX JIML, YKA3aHHBIX B 3aKa3e M MEPCOHATLHO HECeT OTBETCTBEHHOCTD
nepen McrnonHuTenem 3a npaBUIbHOCTb COOOMIEHHBIX B 3aBKe NAHHBIX O HUX, 32 BBIOJHEHHE BCEMHU JTMLAMM BCEX
00s3aTenbeTB, BiUIOUas 06dA3aTeNbCTBA MO OMUIATE 3aKasa M OMIaTe KOMMEHCALUH B Cllyuyae OTKasa OT OKas3aHHs
FOCTMHHYHBIX YCIyr (BKtouas Hezae3 B Orelb).

b4 HcrnonHuTenb He HeceT OTBETCTBEHHOCTH B Cllydyae HEUCIIOMHEHHS MM HEHAJIEKALIErO UCTONHEHUS YCTyT
CO CBOCH CTOPOHBI WM CO CTOPOHbI TPETHMX JIMLL, BO3HHUKIIETO W3-3a HEJI0CTOBEPHOCTH, HEJIOCTATOUHOCTH MM
HECBOEBPEMEHHOCTH MOATBEPXKAAIOLIUX CBEIEHMH M [OKYMEHTOB, MpPEAOCTABICHHbIX 3aKa3uuKOM, a TaKKe
BO3HHMKUINX BCJIGACTBHE APYTUX HapylleHui ycnosuii OdepTsl co CTOpOHBI 3aKka3zuukKa.

5.3. Hcronnurens He HeceT OTBETCTBEHHOCTH 3a AHHYJISILMIO OPOHMPOBAHWS B COOTBETCTBHH C YCIOBHSMH
Oceprer 1 [paBunamu NposkMBaHUS MPH He3ae3le WM OMo3/laHuK 3akasunka B OTesb M 3a JI00ble M0CIeCTRUS,
CBsI3aHHBIC C BO3MOXKHBIM TMOC/ICAYIOIIMM He3ace/ieHueM 3aka3uuka B OTesb M0 IaHHOM MpHUMHE.

54. Mcrnoniurens  HeceT  OTBETCTBEHHOCTb 3a COOTBETCTBHE TMPENOCTABSEMBIX TOCTHHHYHBIX ycayr
JGHCTBYIOLIEMY 3aKOHOAATENbCTBY M OTpac/eBbiM CTaHzapTam. MCMONHMTENb HE HECeT OTBETCTBEHHOCTH 3a
HECOOTBETCTBHE MPEJOCTABIEHHOIO 00C/TyKMBAHUS OXKHUAAHUAM 3aKa34HKa U ero cyObeKTHBHOM OLICHKE.

5.5. CTopoHbl OyayT npunaraTh BCe YCHIMsSl ¢ LEMbIO JOCTHXKEHHS COTJIAacHsl MO CTIOPHBIM BOMPOCAM MYTeM
neperoBopos. [IpH HEBO3MOXKHOCTH JIOCTHKEHHUS COTJIACHs HA MEePeroBOpax, BOZHUKLIME BCE BO3MOXHbIE CIOpBI,
BhITCKarOWMe W3 monoxenuit Odeproi, OyayT paspematses B cynax Poccuiickoii Denepauun B COOTBETCTBHH C
JIEHCTBYIOLIMM 3aKOHOJATeIbCTBOM Poccuiickoii Oenepauuu.

5.6. Ilo Bcem ocTanbHbIM BOTIpocam, He mpeaycMoTpeHHbM B OdepTe, CTOPOHBI PYKOBOACTBYHOTCS JEHCTBYIOLIUM
3akoHoJaTebeTBOM Poccuiickol denepatinu.

iz M3MEHEHME U PACTOPXXEHHUE IO OBOPA

7.1. JloroBop BCTynaeT B CHJly ¢ MOMEHTa Hauana mpouecca oQopMICHHS 3aKa3a 3aKa3duKOM M AEHCTBYET 110
MOMEHTa HCIo/IHeHHA CTOPOHaAMH CBOMX 0053aTe/bCTB.

7.2. 3aka3umK Brpase B 1000 MOMEHT oTKasarthes oT yeayr Menonuutens. Otkas 3akasunka BiaeueT 3a coGoi
MpeKpaLlieHnue nepea HUM Beex obsa3aHHOCTel Mcnonnurens ¢ MOMeHTa Takoro oTkaza.



ycsiouii Hactoswed Odeptsl u [IpaBun npokuBaHus.

7.4. 3aka3unK UMeeT MpaBo pacTOPrHyTk JIOroBOp, B COOTBETCTBHH C NPABUJIAMH aHHYIMPOBAHKS 3aKa3a.

7.5. Hcnonnurens BrpaBe W3MEHATH YCNOBUs JIOroBOpa, B TOM WYHCIE €ro MPHIOKEHHH, BBOAWTh HOBBIE
npuioxeHus k Jloropopy 6e3 mpeJBapHTeNbHOr0 COracoBaHus ¢ 3aKa3uMKOM. 3aKa3uHK, 3HAET M COMIALIAETCA C
BO3MOXXHOCTBIO  MOJOOHBIX W3MeHeHuH. B ciyuae, ecnm 3akasumk npojokaeT ToMb30BaThCH  YCJAyramu
Hcnosnnnrens nocne Toro, kak oH Gl YBEAOMIIEH O MPOM3OLLIEIINX H3MEHEHUSIX, 3TO 03HAYAET corlacke 3aKa3unka
C JaHHBIMH M3MEHEHHUAMH.

8. KOHOHUIEHLIMAJIBHOCTb JJAHHBIX

3aKa3s4yMKy rapaHTHpPYeTCs KOH()HACHUMANLHOCTL AAHHBIX, TIPEJOCTABICHHBIX MM C  LETbIO OpOHMPOBaHUS
TOCTUHHUYHBIX YCITYT.

9 PEKBU3UTBI UCTTOJIHHUTEJISA

O6wectBo ¢ OrpannyenHoit OtBetcTBeHHOCTBIO «Kapamazor Otesby

FOpupuueckuii anpec: 191119 CAHKT-TIETEPBYPI” COLIMAJIUCTUYECKAS VJI, n.1 1-a, nur.B
®akrnyeckuit anpec: 191119 CAHKT-IIETEPBYPT COLIMAJTMCTUYECKAS VJI, a.11-a, nur..B
OI'PH 5067847311967

MHH 7840345275

KIIIT 784001001

OKIIO 96752058

baHKOBCKME PEKBU3MTHI:

pacueTHblii cuet Ne 40702810439040001763

®.OIEPY-5 banka BTB (ITAO) B r.Cankr-Iletep6ypre

BUK 044030704

k/c cuer B 'PKL[ 'Y BAHKA POCCHHM no r.Cank-Iletep6ypry Ne 30101810200000000704

tenedon: +7 812 335 11 85, daxc +7 812335 11 86
e-mail: info@karamazovhotel.ru

Hupekrop OO0 «Kapamazos Otenb»

W&/ /Iaposa B.O./




